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Customer Service 
Nomination Form

City/Town name:


Nomination preparer/contact person:


Phone number:
E-mail address:


City/Town Manager’s signature:


Answer each question below. To qualify for a Customer Service Public Power Award of Excellence, all questions must be answered. Please contain answers to the space provided.

Do commercial and industrial customers have a central point of contact for city services such as electric, water, permits, tax, customer service?  Describe the program. 

What residential customer programs does the city/town offer? (i.e. medical alert, payment assistance, equal payment plan option, bank draft program)

Does the city/town hold a customer appreciation or educational event? Describe the event.

