






* For earnings and market value, amounts include income from and market value of securities in the decommissioning trust.
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NCEMPA Economic Development

JOBS (newly created)

2008	 	              1,651

2009	            975

INVESTMENTS (millions)

2008		                          $963

2009    $77

GROWTH (megawatts)

2008	           14

2009      7.8
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Safety and Training
The Safety and Training Department 
offers quality opportunities for municipal 
electric employees to obtain career 
development and proficiency training 
for utility technicians of all types. 
The department also provides safety 
review and recognizes public power 
communities that maintain exemplary 
safety records. After a thorough review 
and update to the Career Development 
Programs in 2009, ElectriCities Safety 
and Training Department now provides 
even more job-focused training for the 
changing demands of the electric utility 
industry.

Strategic Communications
ElectriCities offers communications 
consulting to public power communities, 
including customer communications, 
local advertising and education, and 
customized projects. The department 
maintains educational materials on a 
variety of topics for members’ local use 
with municipal electric customers.

Member Services
ElectriCities Member Services offers 
programs that provide “Best Practice” 
assistance to members and facilitates 
opportunities for member training and 
networking. These programs include 
service contracts for distribution system 
work, cooperative purchasing of poles 
and coordination of all ElectriCities 
workshops. Customer Service and 
Construction Guidelines are produced 
for members.

Government Relations
The Government Relations Division 
is responsible for developing political 
strength for ElectriCities and the two 
Power Agencies. The Division organizes 
member cities by creating grassroots 
opportunities to engage them in the 
political process and advocates for 
NC Public Power in federal and state 
legislative matters.

Economic Development
The ElectriCities Economic Development 
team provides a wide range of services 
designed to facilitate new and expanding 
industry growth. Marketing support, 
power and rate consultants, economic 
data, location information and skilled 
staff are resources available to retain and 
attract industry to NC Public Power 
communities.

Marketing
The Marketing Department provides 
and implements programs that address 
members’ needs for competitive 
residential, commercial and industrial 
services. The department capitalizes on 
local delivery and response of members’ 
utilities to foster increased customer 
awareness and energy education.

ElectriCities provides comprehensive services to help its members 
operate their local electric system, including customer service and 
safety training, emergency and technical assistance, communications, 
government affairs and legal services. Through consolidation of these 
services, members save their customers the expense of administering 
these functions locally.

ElectriCities Services

Municipal TransforMer school

October 12-16, 2009

Nash Community College
Rocky Mount, NC

Date

LOCatiON

Transformer school cover 2009.indd   1 3/18/2010   12:10:54 PM
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In his comments, Congressman 
Shuler commended ElectriCities for 
its commitment to energy efficiency.

Hometown Green is ElectriCities’ 
new awareness initiative to promote 
energy-smart habits among public 
power customers. The initiative was 
launched in March with advertisements 
placed in newspapers across the state, 
incorporating the slogan: “We’re 
Painting the Town Green.” 

Going forward, Hometown Green 
will serve as ElectriCities branding 
for energy efficiency and energy 
conservation strategies and information. 

“Receiving this award is a great 
testament to the efforts made 
by NC Public Power to educate 
customers about wise energy use,” 
said T. Graham Edwards, CEO of 
ElectriCities. “In the past several years, 
we’ve launched numerous initiatives 
such as residential energy surveys,  
an online energy survey tool and the 
new NCPublicPower.com website, 

all with the goal of educating 
customers about their energy 
choices. We are so pleased that our 
Hometown Green initiative and 
all of the programs it encompasses 
were recognized by NERO.”

Nash-Rocky Mount Public Schools  
Earn EPA National Recognition
Nash-Rocky Mount Public Schools 
earned the federal Environmental 
Protection Agency’s Energy Star 
Partner of the Year award for 2009, 
a most prestigious recognition for 
exemplifying superior energy-
efficiency and environmental 
protection. The Energy Star award 
signified the school system’s energy 
management program is at the 
top among K-12 school districts 
nationwide. The system was one of 
just three districts nationwide to be 
honored with the same distinction.
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The Grassroots/Building Political 
Strength award recognizes efforts by 
the city in legislative issues important 
to public power, initiation of local 
grassroots events, and participation 
in federal and state legislative 
events. Fayetteville PWC, Gastonia, 
Granite Falls, Kings Mountain, 
Lexington, Newton, Rocky Mount 
and Wake Forest received Grassroots/
Building Political Strength awards.

The Economic Development 
award recognizes initiatives by the 
city in economic development efforts, 
including industry recruitment leading 
to job creation, and implementation 
of economic development studies. 
Cherryville, Concord, Fayetteville 
PWC, Gastonia, Granite Falls, 
Greenville Utilities Commission, 
High Point, Kings Mountain, 
Kinston, Lexington, Newton, Rocky 
Mount, Tarboro and Wilson received 
Economic Development awards.

The Communications award 
recognizes outstanding customer 
communications, including the 
use of bill inserts to communicate 
information to customers, use of 
innovative strategies to communicate 
policies, production of a newsletter or 
e-newsletter, assignment of a public 
information officer, and completion 
of a coordinated communications 
plan. Apex, Cherryville, Concord, 
Fayetteville PWC, Gastonia, Granite 
Falls, Greenville Utilities Commission, 

High Point, Kings Mountain, 
Kinston, Lexington, Newton, Rocky 
Mount, Smithfield, Tarboro, Wake 
Forest, Wilson and Winterville 
received Communications awards.

The Customer Service award 
recognizes outstanding customer 
service efforts, including residential 
customer programs such as medical 
alert, payment assistance, bank draft 
program, and energy efficiency 
options. Also included in the criteria 
is designation of a central point of 
contact for commercial customers 
and holding a customer appreciation 
event. Albemarle, Apex, Concord, 
Fayetteville PWC, Gastonia, Granite 
Falls, Greenville Utilities Commission, 
High Point, Kings Mountain, 
Kinston, Lexington, Newton, Rocky 
Mount, Smithfield, Tarboro, Wake 
Forest, Wilson and Winterville 
received Customer Service awards.

The Key Accounts award 
recognizes efforts by the city with 
their key business customers, including 
advanced training by key account 
representatives, implementation 
of a key accounts business plan, 
communication with key accounts 
customers, and locally-sponsored 
events. Albemarle, Fayetteville 
PWC, Gastonia, Greenville Utilities 
Commission, High Point, Kings 
Mountain, Lexington, Newton, 
Rocky Mount, Tarboro and Wilson 
received Key Accounts awards.

The Energy Efficiency award 
recognizes efforts by the city with 
energy efficient building programs, 
energy education, energy audits and 
participation in NC Green Power. 
Albemarle, Apex, Concord, Elizabeth 
City, Fayetteville PWC, Gastonia, 
Granite Falls, Greenville Utilities 
Commission, High Point, Kings 
Mountain, Kinston, Lexington, 
Newton, Rocky Mount, Shelby, Wake 
Forest and Wilson received Energy 
Efficiency awards. Smithfield and 
Tarboro received Honorable Mention.

The Training award recognizes 
commitment by the city to ongoing 
staff education and training by 
attendance at ElectriCities-sponsored 
training sessions, completion of a 
continuing education or tuition 
reimbursement program, and in-house 
training opportunities.  Albemarle, 
Cherryville, Concord, Fayetteville 
PWC, Gastonia, Granite Falls, 
Greenville Utilities Commission, 
High Point, Kings Mountain, Kinston, 
Lexington, Newton, Rocky Mount, 
Smithfield, Tarboro, Wilson and 
Winterville received Training awards.

Community Accomplishments 

Twenty-one public power communities received Public Power Awards 
of Excellence, an annual competition in which cities apply for awards 
in the following categories: Grassroots/Building Political Strength; 
Economic Development; Communications; Customer Service;  
Key Accounts; Energy Efficiency; and Training.
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LIFETIME ACHIEVEMENT AWARD RECEPIENT BILL SEAMONE

William A. “Bill” Seamone, former electric director of 
Concord, received the Public Power Lifetime Achievement 
Award from ElectriCities in 2009. The 40-year veteran received 
the award during a special awards banquet following the 
NCMPA1 Board of Commissioners meeting in Charlotte.

Seamone provided decades of service to public power in North 
Carolina, beginning as a ground technician with Concord in 
1968. Through his career, he served as NCAMES Board of 
Directors Chairman and Secretary/Treasurer, and he completed 
a second consecutive term on the ElectriCities Board of 
Directors in December 2009.

The Public Power Lifetime Achievement Award recognizes 
individual contributions throughout a lifetime to local systems, 
NC Public Power and public power nationwide. The award is 
given based on leadership, public power service, innovation and 
creativity and longevity of service to public power.

Other Lifetime Achievement Award winners include Malcolm 
A. “Mack” Green, Greenville Utilities Commission; Jack F. 
Neel, Albemarle; Fred Turnage, Rocky Mount; and Richard 
Thomas, Lexington.
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