
FROM THE MAYOR

Customers will receive a utility bill monthly.  
Payment can be made in person or by drop box 
at the Clayton Center or by mail. 

Payment options include:

•	 Bank Draft

•	 Debit/ Credit Card

•	 Check or Money Order

•	 Cash

•	 On-line payments coming soon

Customers can avoid any late fees or penalties by 
making payments prior to the due date. If payment 
is not received by the close of business on the due 
date, a penalty of five percent (5%) will be charged. 
Any past due account not paid before the cut off 
date will be assessed a $25 penalty and be in 
jeopardy of disconnection of service in accordance 
with the Town’s disconnection policy.

SERVICES

Billing Cycle:

Avoid late fees by paying your bills by your due date!

Garbage Pick Up (weekly):

Recycling (every other week):

For special pick up of bulky items (furniture, 
mattresses, etc.) please call our Operations Center 
at 553.1530. An additional charge may apply for 
these pick ups.

Alarm Registration
If you have an alarm system in your home or 
business, you must register it with the Clayton 
Police Department. Please contact the Town of 
Clayton Customer Service Department at 553.5002 
for a registration form.

The Town of Clayton welcomes you to our 

community! We provide a full range of municpal 

services to residents including electricity, water, 

sewer and sanitation collection. Our goal is to 

provide each customer with quality service in 

a timely manner. All questions regarding your 

service should be directed to the Customer 

Service Department at 553.5002. Visit our 

website at www.townofclaytonnc.org for 

more information. 

Mayor Jody McLeod



Emergency Police - Fire - EMS
911

Clayton Police Department
553-4611 (non emergency only)

Clayton Fire Department
553-1520 (non emergency only)

Clayton Center
553-1737

Clayton Animal Control
553-4611

Hocutt-Ellington Memorial Library
553-5542

Parks & Recreation Department
553-1550

Operations Center
553-1530

Johnston County Tax Office  
(for information regarding Town of Clayton tax bills)
989-5130

CLAYTON 
NORTH        CAROLINA

Premier Community for Active Families

Hours of Operation
Monday thru Friday
8:00 a.m. to 5:00 p.m.

PHONE NUMBERS

Hocutt-Ellington Memorial Library

•	 Children’s programs

•	 History room

•	 Computer availability

Parks & Recreation

•	 4 local parks

•	 Programs for all ages

•	 Visit townofclaytonnc.org/pdfs/currentprflyer.pdf 
for schedules

The Clayton Center

•	 Visit our website at www.theclaytoncenter.com 
for details on upcoming events!

SERVICES


