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OCTOBER 3-9, 2010

The following OpEd article was developed by ElectriCities as a sample column from your utility director to submit to local newspapers in conjunction with Public Power Week.  The column should be adapted for your community and include specific details about the value you deliver to customers.  

Putting Power in Your Hands
Guest Column by [Utility Director]
You are one of 45 million people in the United States – and one of more than 500,000 people in North Carolina – who receive power from a publicly-owned utility like [utility].  Many advantages come from having a locally owned and operated electric utility, including local jobs and an emphasis on economic development.  In celebration of Public Power Week (October 3-9), I’d like to share with you the value that public power delivers and how we are putting power in your hands.
Safety & Reliability. If there is one trait that defines public power communities, it’s a focus on providing safe and reliable power. That is the foundation of everything we do and we do it well.  [City] and other public power communities provide more reliable service than most major utilities and respond quickly when outages do occur. [Add local stats re: reliability if available]
With local crews located right around the corner, we can get your power restored faster than large utilities that serve customers across the state and beyond. If a major storm hits, we receive immediate help from other public power communities across North Carolina to get your power restored.   

[Include the following paragraph if you are an APPA RP3 Community]

[City] is proud to be recognized as a Reliable Public Power Community (RP3) by the American Public Power Association.  This special designation, awarded to less than 10 percent of all public power providers nationwide, recognizes [Utility] for delivering the highest degree of reliable and safe electric service.
Economic Development. A big part of our job is helping the community grow and prosper by supporting economic development activities.  Whenever a new company locates here, it’s good for our business and our employees who live here. As a local business, we provide [xx] jobs, support other local businesses and work closely with city officials to help attract other industries and the jobs they bring.

Our reliable power supply, combined with exceptional customer service and competitive industrial rates, can play an important role in recruiting companies to locate here.  [Add local success story if available]
Local Service. It’s reassuring to be able to pick up the phone and know the person you are calling is located right down the street.  That’s the case at [Utility]. The members of our customer service team are your neighbors, and they are here to answer your questions or help resolve any issues you are having with your electric service.

One of the greatest advantages of living in a public power community is that our electric operations are locally controlled.  That gives us greater flexibility to address local needs and respond to your concerns.  

This is your utility – and you have a voice in how we operate.  
I encourage you to celebrate Public Power Week by taking advantage of our free energy audits and other cost-saving programs. 

The power is in your hands.  
# # #
Add additional details about specific Public Power Week events in your community. 

