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“Making it easy for your customers
shouldn’t create more work for
your team.”

Chris Wease, Regional Sales Director, Paymentus
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Three §’s of an
EffeC'I'ive Payment options need to synch with

o consumers’ busy lives. Real-time options,
E I eC'l'I'O n IC Including emergincy payment opticfns,
Payment

Solution

are a must.

It's all about trust. Consumers need
to know they can trust their payments
are secure, regardless of how they
make them.

Consumers want things on their terms.
Affording a variety of ways to receive
and pay bills leads to greater satisfaction.

Pavmentlls proprietary & confidential 3



Overcoming Obstacles

Top Overall Billing and Payment Pain Points for Billers

@32% $ o Ty
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Keeping Customers Happy

Billing and Payment Options Positively
Impact Customer Satisfaction and Loyalty

Paying Bills via Mobile Device Inareases
Offering Customer Satisfaction with Billers

74% of Consumers Expect an
Emergency Payment Option
Hawng the Option Increases
Customer Satisfaction Q

a«ms ok
stamaor multiple
beexes 51% ’ Seasbaon billing and
Decrenes 1% payment ‘
e Crare 82% options Increases
No Impact
v e
Decreases
Expedited Payments Through Bill Pay Reminders
Online Banking Enhance Customer Overwhelmingly Increase
Satisfaction With That Biller Customer Satisfaction E-Bil Adoption at Bank and Biller

Sttes Increases Customer Satisfaction

creases oot
46°%
Ne 56% Say ntlakes
Diference s ' Medium-High to High
effort © receive, track
Decreases No lmp xct and pay bills
51%

airn Bt AL it B Eog oas wh oA Survey Faaey e ine
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Mobile Necessity

Paymentus

Mobile Visits to Biller Sites Up 42 Percent, Bill Pay Top Activity

As consumers rely on mobile devices for more and more
activities, including payments, billing organizations are
experiencing a surge in mobile visits. In turn, billers are
responding with mobile optimized deployments-24
percent of online visits now come from mobile devices,
up 42 percent year over year.

ob o 4%

of Billers Offer of Billers Offer
Mobile Payments, Bill Due Alerts,
Up 68% Up 69%

13% 16%

Plan to Add Plan to Add
Maobile Bill Pay Bill Due Alerts
in & to 12 Months in 6 to 12 Months

‘Sowrce: Fourth Ansual Moile il Pay Beschmark Stwdy, Fivervlnc., 2018

The study shows a maturation of the mobile bill pay market,

with action moving to smaller and mid-sized billers.

X3
oD G ..

Now From a
Mobile Device

‘Saurca: Fousth Anweal Mabils Bill Pay Banchmark Stady, Fiary lnc., 218

Mobile Visits to Biller Sites: Top Activities

BinPay [ st
View Bills and Balances [N 44%
Customer Self-Service _ 3%

‘Sawrce: Fourth Anual Mobile Bill Pay Beachmark Study, Fisary e, 2006

proprietary & confidential



Mobile
Rationality

Paymentus

Reasons for Paying a Bill With
a Mobile Device

4 LY

Easy to Do Convenient

4N a

Not Near a Computer Saves Time

47

Anytime Access

Somee: Eighth Al Hillng Househald Survey, Fiserd, lne._ 2018



Triple Threat

Paymentus

Billers And Banks Consumer Environment
Cost Savings Less Clutter In 1 year the avg. e-bill
Customer Satisfaction Convenience household saves
Digital Engagement Fewer Late Payments 6 pounds of paper &
Efficiencies Happier 23 pounds of wood

Biller Site

proprietary & confidential
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PCI DSS Scope

= PCI DSS applies to all entities involved in payment card
processing—including merchants, processors, acquirers,
issuers, and service providers.

= PCI DSS also applies to all other entities that store,
process or transmit cardholder data (CHD) and/or
sensitive authentication data (SAD).

If it is involved in payment processing?
It’s in scope.



The Cost/Benefit Balancing Act

of Credit Card Acceptance

|n|1‘ &lv

Customer Service Security Risk

#‘1‘ $

Operational Efficiency PCI Compliance Cost




BENEFITS OF USING OUR SYSTEM

Trusted and Reliable System
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Fail-Safe Architecture
Triple layer redundancy — Paymentus has achieved
and operating hosted 100% uptime since 2004.

“hot-hot” data centers 1 0 0 0/

ensures that the system
Uptime

works in all scenarios.



Traditional Payment Architecture = Lots of Work &
Low Customer Satisfaction

.*..

| S J[ Aifiify I[K -
A R R R

11 12 13 14 15 16 17

Counter/ | - Lock Box /
; [ POS } — [ Auto-Draft } ~ PPS

Paymentus



Knock Off Models = Time + S + Work

: Mobile /
IVR/Phone Web Portal One Time . EBPP / Auto- .
{ (Outsourced) } [ (Ssicc:cri:ec;dge Payment Text Kiosk/ POS Pay Notify
(Optimized)

Integration Layer (non-integrated, reporting silos)

H H

A
N A
Payment Processing Services
\/ . eCheck
CIS *  Debit Cards

Credit Cards

13

Paymentus
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Use a Single Fully Hosted and Integrated Provider

PCI Compliant w u uuu uf

across whole H H H H H H H

picions  megationlayer—payments&Data |
H [

Payment Processing Services
e eCheck

*  Debit Cards

*  Credit Cards

Pavmeﬂtlls proprietary & confidential



PAYMENTUS \nteraction Chanpg,

ONE PLATFORM " ot 7 An Omni-Channel

Platform will equip
you with all of the
\ tools you need to

/ Customer \

Y Experience INCrease revenue,
Sec(glr']%nAeg)ent Service Email

Platform

reduce
2 G i) f operational costs
and improve

customer
relationships

BUILT ON ADAPTIVE ARCHITECTURE

Single Fully PCI Level |
Code Base Multi-Tenant Configurable Compliant Interoperable Integrated

Pavmentlls proprietary & confidential
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OUR SYSTEM

Payment Channels

7 e

Online Quick Pay AutoPay Pay-by-Text

[\

Agent-Assisted Mobile Pay-by-Email

Our unified platform lets your customers make payments how and when they want with a
consistent, user-friendly experience across all bill-pay channels.

17

Paymentus
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Bl Mistory > View Bl > Utliey #6759370

OUR SYSTEM ::; ) o e

Customer froves | S—

Self-Service Portal e~
Par=eets

Using the Self-Service Portal, your
customers have a level of
control over their bill-pay

experience that is unmatched. I Save payment information

g (e



OUR SYSTEM

Mobile Payments

Our responsive web design ensures that all
functionality available on a computer is
available through any device and provides
an ideal viewing experience, which leads to
more electronic payments.

Faa ¥ LEL

SG:E

““:Q:'? Enter Payment Information

Deue Date
Pay this Amount § 6886
Paymient Date &

® Now Lated

Paymant Maethod

VISA - quus
visa @D o sy
A Lo

AT AN

S~ CBE INSURANCE  Customer Portal

My Accounts

§& Policy #6759370

Account Details &

Service Address: 10 Flst St New York NY

05/30/2016

$161.10




Mobile Versatility

from Paymentus

ABC UTILITY

52 Your Bill Summary

SECURE E-BILL PAYMENT

£F My Account @) Help

Account Number Service Address

Prev. Balance Amount Due Due Date Payment Amount

6759370 123 Bach Mozart Symphony Rd

= Your Payment Details

This bill will be paid with the below information:

Johann Bach
v's“l i******iii**4448

Expiry 06/15

Please click here if you wish to use a different payment method.

% 9,68565 % 9.685.65 12/16/2013 % 9,685.65

Complete My Payment

Total Amount Charged: $ 108.65

Pay Now ® Pay Later O
MM DD YYY

Mar 04 ~-||2013 -~

Payment Date:

By clicking the Pay Now buton, you agree to
our Terms & Conditions.
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Pay-by-Text

Over 80% of Americans use
text messaging, making it the
top activity performed on a
smartphone.

Paymentus

e o Verzon T 259 PM Ll =)
{ Messages  Springfield Gas Details
Yodey 52 AV

Your bill

Account #; 1234567890

Due date: Jun 23, 2016
f ‘PAY", "PAY Srocx.xx’,

or P

& PaY
I

The I'm

QIWIEEJT YU I 0 P

TeTs o] Jo]n s ] 1]

0[L

Qauupo ﬂilil

Eele ~

Yours customers will receive a text
message containing their current
balance and due date.

Customer can respond “Pay”, allowing
them to instantly pay their bill.

Reduce the number of late payments
and collect receivables faster.

proprietary & confidential 21




Springfield Gas
0:15 OUR SYSTEM

IVR

= Paymentus IVR has achieved an industry leading 90%
success ratio for completed calls and payment tfransactions.

Increase your customer service response rates without
adding staff — handle calls faster, accept more payments
and reach more customers.

Combine our IVR with outbound messaging to engage
customers and prompt payments on outstanding bills.

These outbound nofifications have proven to reduce
delinquencies by an average of 50% from the very first use.



OUR SYSTEM

Agent Assisted

Empower your agents to take payments
wherever they are using the Paymentus
Agent-Assisted payment feature.

AcCcCept payments over the counter using
point-to-point encryption; a PCl Level 1
compliant solution

Paymentus

proprietary & confidential
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INTRODUCING SECURE SERVICE™

Customers Are
Still Calling You.

According to JD Power, 48% of customers have used the
phone channel to initiate a service request in the last year.
The #1 request is for billing and payments.

But, is your current operation prepared to manage phone
based transactions in today’s strict security envirenment?

A customer calls to makse a payment over the phone and speaks to ong of your
employess, How you handle the request has an Impact on customer satisfaction,
data security, and revenus.

EXISTING SOLUTIONS THE RISKS
.|
n Customer reads card Information Significant security risk.
to employee who entars It Into a Your business |s In PCl scope and does not comply with
payment terminal current regulations.
. |
n Employee directs customer to Customer satisfaction and non-payment risk.
website to make a payment Your customer wanted to make a phone payment, not

be referred to pay online.

a Employee transfers customer to Customer satisfaction and non-payment risk.
automated phone systam / INR The employee Is disconnected once IVR 15 engaged. If
to make a payment the customer encounters an Issue when trylng to make

a payment, your employee Is not there to help.

Employee engages IVR to mask Security risks still exist.
n payment detalls using DTMF Your business 15 In PCl scope since the network |s
connected to the transmisslon, capture or storage of
cardholder data.

All existing solutlons require you to make a cholce between a great customer experience
and data security. Paymeantus Is excited to announce a way to help you deliver excaptional
customer sarvice and simplify the payment process without compromising securlty.

Learn maore on the back.

INTRODUCING

Secure Service™

an innovative and patent-pending solution that fulfills vour commitment to
service, while totally removing your enterprise from the pressures of PCI
compliance across all phone-based and digital channels.

OMNE COHESIVE
PLATFORM

PAYMENTUS SECURE SERVICE™ Your business Is completely removed from
HIGHLIGHTS PCl scope: Prevents employees from hearing

or sealng banking Information and lsolates all
Secure Service™ |5 a Leval 1 PCIl compliant phone systems and networks from capiture,

transmission and storage of card data.
salutlon that allows your employee and the

Fully hosted: ne additional equipment/software
customer to remaln connected throughout
System ensures that customers complete

the entire payment process to ensure payment with enhanced reliability

maximum customer satisfaction and &
Compatible with nearly all phone systems and
successful payment. Payment card detalls call center conflgurations

are enterad by the customer, concealed Included as part of the Paymentus Platform

from the agent, and transmitted through your
Patent Pending = Secure Service™ Is only
system. If your customer has an additional avallable from Paymentus!

query. they can easlly re-engage with the

same agent through our technclogy.

proprietary & confidential




Ovutbound

Noftifications Qutbound »-
. Communicatioh

Keep In Touch
qumentus provides a fully hosted Even the most diligent customers can misplace a bill and ultimately f .

forget to make a payment. But that doesn mean there is nothing .
plq‘l‘form 1'0 Suppori‘ the qbil"‘y ‘I'o: that can be done to ersure timely, complete payments. The { | <ome e
Paymentus eBilling and Payment platform includes a full-feature
customer notification capability — Enterprise Communication
Manager (ECM) to make biller-to-payer communication simple.

= Send Text, Email and Phone Call

Reminders :
With ECI, you can directly target aspecific audience in reaktime

Enterprise Communication Manager ——
u Reduce ShU'I'—Off for Non POymenT with custom messaging. It is the utimatecustomer senice tool. ogbwivahes.
billeg@aprngfeld..

.. Infact, it ¢can be so effective that we have seen delinquencies
ACT|V|Ty decrease by more than 50% from the very first month of use,

Alert customers to account enhancements, payment reminders,

u |_| n k O U T b O U n d p h O n e C O | | TO senice interruptions, and mere via text (sms), email, and phone!

Inbound IVR for Payment |
. BENEFITS J
= Enhance Customer Service i e \_ %

= NOTlfy CUSTomeI'S Of OUTOgeS v Engage a single customer or thousands %?ﬁﬁg’;me’”

nd drive de<ciread hoahaviar
and drive desired behavlor

v, Remove the cost of manual delinquency

processes

v’ Develop mutually beneficial customer
relatlonshlips



OUR SYSTEM
[ ] [ ]
eBilling

eBill feature unlocks the many benefits
of paperless billing:

= Reduced printing and mailing costs
= Less calls to customer service

= Fewer missed payments

= Happier customers

Paymentus

“The Paymentus eBill

presentment has helped us fo
cut our paper billing costs by
approximately 15%."

proprietary & confidential




OUR SYSTEM

MasterCard

Wallet o

Allow your customers to save their
payment information to use on any
channel.

Credit cards, debit cards, and eCheck
information saved in the secure digital
wallet makes it even easier fto make a

payment.

Paymentus

proprietary & confidential 27




OUR SYSTEM

AutoPay

“Set it and forgef it”

Automatically pay you bills on
time.

Eliminate all possibility of a missed
or delinquent payment by using
our rules based payment assistant
to manage your account,

iPad ¥

ABC UTILITY

AutoPay

Utility #6759370

johndoe®paymentus.com

Payment Details




OUR SYSTEM

Business Intelligence

Several departments in our company would spend hours
each day trying to reconcile all of our payments. Today,
the Paymentus Agent Portal does all of the work for us.
From our Finance Department to Information Technology,
Paymentus has made life much easier for all of us.

Our agent portal provides v Consume insights how and
actionable insights to help when you want it through the

yOuU run your business more —— web portal, downloadable
efficiently and influence reports or push nofifications.
customer behavior.




Single Click Reconciliation

Last login by paymentus was on Feb 6, 2019 10:53:38 AM

Scheduled User Campaign Support Self Broadcast
Payments e Reports Management | Management Center Service Messaging

ist Reports | Report Tot?N@\ | Deposits and Returns | Bill LifeCycle Reports | ECM Reports | ECM Call Records | Charts | Notifications | File Reporis | User Reporis

Payments

Pled lick on the report you would like to create.

Net Deposit Summary - Feb 6, 2019
Deposit transfer summary details (Deposits transfer summary records within the last 24 hours)

Deposits - Feb 6, 2019 (Deposits: 0, Deposit Amount: $0.00, Returns: 0, Returned Amount: $0.00, Net Deposit: $0.00)
Deposit details (Deposits scheduled within 24 hours immediately before last cut-off time)

Returns - Feb 6, 2019 (Returns: 0, Returned Amount: $0.00, Deposits: 0, Deposit Amount: $0.00, Net Deposit: $0.00)
Returns details (Returns posted within 24 hours immediately before last cut-off time)

Financial Report - Feb 6, 2019
Financial Summary Report for the last 24 hours

Deposit Transfer Summary Customized
Deposit Transfer Summaries for effective date range you specify

Customized Deposits
Deposits received within the date range you specify

Customized Returns
Returns received within the date range you specify

Customized Financial Report
Financial Summary Report for a date range you specify




Payment Analytics

Agent Dashboard Sehnduled

. - Carmipeangm Support D pade-asd
ERAneaty Paymanés fccounts Managsmant | Management Canmra Kiessauing

_LstRegons | ReporTodas | Bl LMeCvaRepon: | ECWRsonts | Chans

SRCTG@ADI ®IGT #WRD ®CPAL ®5CH D 139 458700
SO 28 W CHO W WSA B ED

|Pamememetaszins O owemeceem A

LE]

[:h]

0
Lh]
3]

LH]
1o
an

SECBDIBED D WC @Y

Understand Bill Payer behavior at a glance:
how they pay, method of payment, when
they pay. Understanding these metrics helps
you to figure out how to influence payers to
pay as you would prefer — using Paymentus’
automated messaging features..

O3 04 0F C6 07 CA O3 40 W 4F 43 42
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= ABCUTILITY

ﬁ Overview

™ Payments v

é Reports v
List Reports

Report Totals
Deposits and Returns
Bill LifeCycle Reports
ECM Reports

ECM Call Records
Charts

Notifications

File Reports

Survey
!8 Accounts v
E Scheduled Payments v
182 User Management hd
& Campaign Management v
r. Support Centre v
“A” Broadcast Messaging v

Payments Made Today

A

Channel Origina

Payments Made Today

& csv & Excel

1-10 of 10 tems

Web
Channel

Confirmation  Related Convenience Payment Account
Amount

Number Payment Fee Type Number Customer Payment Date/Time

Uil Heath
13765457 599,55 5150 ali:ry 7707428 Tim:’rr Jan 25,2014 11:08:11 AM wepted  Approved  Sent View | Refund
Uil W
13890331 108,38 5150 E'i:y 7586780 ‘T””; Jan 25, 2014 11.08:13 AM wpled  Approved  Queued  View  Refund
Utility Jacqueline ~
17207119 3255 5150 ! 7796206 Jan 25,2014 11:07:25 AM swpted  Approved  Queusd  View | Refund
Bill Andersan
Utiliy Ashley
17195238 598,99 5150 ! 7851020 : Jan 25, 2014 11:06:54 AM septed  Approved  Sent View Refund
Bill Simmons
13749345 589,91 5150 Uty rarres Donald Jan 25,2014 11:011:17 AM septed  Approved Sent View Refund
Bill Edwards
Utiliy Marie )
13243129 595.13 5150 oy T2t o Jan 25, 2014 11:04:56 AM wepted  Approved  Sent View | Refund
14343603 56595 5150 VI geaiigp AT 25 2014 110438 AN ted ed  Sent :
3 E Bl Henderson Jan 25, seple Approve en View Refund
12477127 59230 5150 Ug:::’ 7766398 Sm‘;" Jan 25, 2014 11:03:22 AM wepted  Approved  Sent View Refund
Uil Evel
15544815 s30.90 5150 B'i:lw 7660577 Sa‘::::Z Jan 25,2014 11:03:10 AM septed  Approved  Sent View | Refund
18537004 59522 5150 Uty 7sagaar Russell Jan 25, 2014 110259 AM iepted  Approved Sent View Refund
Bill Bames § Y
R
Sum
Interfac Channel
Uil Cch
19376344 59290 5150 Bli:lry 7095110 Fu;':: Jan 25,2014 110255 AM septed  Approved  Sent Naeed EEans




BENEFITS OF USING OUR SYSTEM

Fully Configurable System

Our advanced rule-based engine

and SaaS-based architecture
allows Paymentus to simplify integration
with your systems, and configure our
solution to meet your unique requirements
without custom code.

YOUR LOGIC — YOUR BUSINESS RULES = ==



WORKING WITH US

Integration

Send and receive information
exactly how and when you
want it

APl Integrations

Bill data files

Text files

Parameter passing
Custom posting files
PDF eBills

eBill data files

Our team will map to existing
file formats or replicate existing
text file formats to minimize
effort for our clients



BENEFITS OF USING OUR SYSTEM

Future Proof Design

We are committed to @,
providing the most

advanced solution through : N

f d thinkin Our team and solution are capable of anficipating and
our forwar . g supporting evolving regulatory conditions, client needs and
approach to the indusiry. emerging technologies to deliver a superior system.

Business Intelligence

User Experience

Enhancing Mobile Experience
Advanced unification of revenue
cycles management
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BENEFITS OF USING OUR SYSTEM

Security

Security Certifications
= PCI (Payment Card Industry) 3.1 Level 1

= HIPAA (Health Insurance Portability and
Accountability Act)

= FISMA (Federal Information Security Management
Act)

= [SO/IEC27002 Two Factor Authentication

= SSAE SOCI Type?2 Five Layer Intrusion Detection

= NISTDOD (Department of Defense Standards) Red Flag Alert System

Pavmentus proprietary & confidential




Paymentus

Billing and Payments Blog

Utility Uses Incentive-Based Campaign to Drive EBPP
System Adoption: A Client Success Story

R tly, a mid-siz: d Paymentus to provide electronic bill

P ntment and pay

Adoption/Promotion
Utilitles

) Paperless/eBiling  Relationship Management ~ Technology

Electronic Payments and Municipal Services: Citizens

Customer Engagement

TRYING TO PAY A BILL?

ABOUT BLOG CONTACT US

Business Productivity Hosted Solution Industries

Helping billers shape
customer experiences
today...and tomorrow.

MORE RESOURCES
E-Payers are on the Go: Do You Offer a Mobile Payments
Solution to Keep Up with Them?

= Electronic Payment Security
White Paper: 12 Essentials for Successful Utility eBilling &

ePayment Programs

Browse Topics

= All Topics

Thank Youl!

Chris Wease — Regional Sales Director

704.695.2686


mailto:cwease@paymentus.com
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ELECTRICITIES

of NORTH CAROLINA, INC.

The energy behind public power

www.electricities.com

FOLLOW US ON SOCIAL MEDIA:

@ncpublicpower

0 facebook.com/Electricities

o @ElectriCitiesNC




