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MARKET TRENDS IMPACTING ONLINE BILL PAYING

How People Pay Their Bills Is Changing

Digitization Mass Adoption
of Payments of Mobile Devices

Importance of

Millennials
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We’re In The Midst Of A Major Shift

How payments are made is rapidly changing:

= |nthe U.S., digital wallets like PayPal, Venmo, Amazon Pay and Apple Pay are projected to
overtake credit cards as the most popular online payment method in 2020 - Worldpay

Technological advancements are transforming how consumers and businesses interact:

= By 2021, 40% of consumers will use voice assistants like Alexa instead of websites or apps when
service needs arise - Capgemini

= By 2020, 85% of all interactions between millennials and businesses will occur without human
interaction, as self-service and chatbots become fully ubiquitous - Gartner

Those of whom embrace the shift, will have a significant advantage in the pursuit of maximum
customer satisfaction and operational excellence while maximizing adoption.






MARKET TRENDS IMPACTING ONLINE BILL PAYING
The Millennial Generation...
“America’s largest generation” with 75.4IVl million people

75% of the workforce and 46% of U.S. income by 2025*

Digital natives, raised in the era of digital payments

67% are more likely to trust tech-based companies?

>20% have never written a check!

63% don’t have a traditional credit card?

86% are smartphone users!?

38% use apps and mobile tools to pay bills

1Source: First Data, The Unbanked Generation, 2015
2Source: Koski Research Study, 2015 (N=2,024)

3Source: A survey commissioned by Bankrate and compiled by Princeton Survey Research Associates
http://www.bankrate.com/finance/credit-cards/more-millennials-say-no-to-credit-cards-1.aspx



http://www.bankrate.com/finance/credit-cards/more-millennials-say-no-to-credit-cards-1.aspx




MARKET TRENDS IMPACTING ONLINE BILL PAYING

... And the Popularity of Digital Wallets Exploding

By 2021, alternative payment methods are projected to
account for ~75% of ecommerce payments worldwide?!

Digital wallets to surpass credit cards by 20212

76% of US consumers think Digital Wallets are a
secure form of payment technology?

73% of US consumers claim security is more important
than convenience when shopping online3

77% of US consumers believe PayPal is more convenient
than other payment methods3

In Q1 2018, mobile represented 24% of digital
commerce sales*

1Source: yStats.com, Global Alternative Online Payment Methods: Second Half 2017, retrieved 3/2018
2Source: Forrester Research, "The Next Phase Of Digital Wallet Adoption,” Sept 2017

3Source: Digital Trends Impacting Commerce, Kelton Research, June 2018

4Source: comScore, "State of the U.S. Online Retail Economyin Q1 2018”
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Consumers — Are Seeking More Options And
Simplified Experiences

= According to J.D. Power, the ‘Biling and Payment’ experience drives up to 58% of
total customer satisfaction scores

= Billers who receive highest ‘Biling and Payment’ customer satisfaction scores offer
more payment methods and simplified checkout experiences vs. their peers

= Based on a 2018 ComScore Survey, 70% of consumers cite ‘availablility of payment
methods’ as top priority during payment experience

Positive Correlation Between Choice and Satisfaction:

One key factor that contributes to satisfaction in the ‘Billing and Payment’ category
is payment choice; ‘variety of payment methods’ offered is highly correlated to

customer satisfaction

Customer Satisfaction

Number of Payment
Methods / Channels



The Cost/Benefit Balancing Act

of Credit Card Acceptance
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Balancing Payment Processing Complexities

= Cost

= Customer Satisfaction

= Traditional v. Emerging Payment Channels
* IT Resource Involvement

= PCI Compliance / Security

= Driving Adoption of your Preferred Channels & Your Customers






Mobile Wallet

Mobile wallets are digital versions of traditional
wallets.

Digital wallets hold credit and debit cards for
making payments, store coupons and loyalty
programs, specific information about personal
identity and more.

Wallet eBill is a summary of a paper bill that wiill
be stored inside of a mobile wallet.
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PAYMENTUS

About PayPal

* Most used digital wallet in world
’ e Qver 277 millions active users worldwide, 100 million+ in U.S.

PayPal * 64% of U.S. adults have used PayPal for an online transaction in the last year

Paymentus

One Touch™ checkout results in 88% fewer keystrokes

PayPal’s the Preferred
Online Payment

51% of users have abandoned a
transaction because PayPal wasn’t there

Preference by Users Online

-

L= .
Ipsos ==== Source: Ipsas, July 2015, 01 1, ineach of 7 »

Mobile Express Checkout Comparison-

Pages: 5
Keystrokes: 135

Pages: 7
Keystrokes: 16

Pages: 2
Keystrokes: 1

10

68 KX

seconds seconds seconds
Credit Card L PayPal . PayPal
15t Experience Ongoing Experience
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ADVANCED PAYMENT METHODS

About PayPal Credit

* Flexible revolving line of credit

H, Pa PayPal Credit

Review your payment details Change > .
The most popular and frictionless

financing solution providing a simple,
trusted, flexible way to pay over time.

No interest if paid in full in 6 months. See terms

* Interest free if balance is paid within 6 months

Ship to Change >

e Allows customers to pay over time

Pat Brandt
9690 Deereco Road, Timonium, MD, 21093, United States + Consumer Benefits: Pay merchant now, pay PayPal later

* 78% use PayPal Credit for everyday expenses and
bills

Pay with — + Mobile Optimized: ‘Card-less’ credit solution

P&in PayPal Credi $hipusid - Easy to Use: Select PayPal Credit inside PayPal wallet at

Enjoy special financing for your purchae. See Offers

e 33% of PayPal Credit users are millennials

|| Make PayPal Credit my preferred way to pay checkout

View PayPal Policies and your payment method rights.

PayPal
CRED’ T P pPayPal & $1,608.70 USD v

Pavmeﬂtlls proprietary & confidential



ADVANCED PAYMENT METHODS

About Venmo \

Liz Fisch paid Anu Pill
1d@

Venmo A

O Q
e 27 million active users, growing 80% YOY e PR
e Preferred payment method of Millennials — 66% used Venmo in ﬁﬁfﬁ’:ﬁsr;ﬁgﬂg‘:jg‘;ﬁ‘;ck
last 12 months from (IR " @ @@ w
* The ‘social’ payment method with a strong network effect that is v &
accelerating uti“zation 0 g:gSmith paid Farmers Insurance
FARMERS ﬁ\
m INSURANCE ‘
i L 0

Poorvi Cabra paid Emily Berger
{ 2h @
\ J
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ADVANCED PAYMENT METHODS

About Amazon Pay

“I trust Amazon. At websites online that are not Amazon, | will choose the merchants that offer Amazon Pay over another. | believe that the fewer
places that have my payment information the better.”

“I was very surprised when the payment required came up with credit cards or Amazon Pay. It was so quick and easy. Everything about Amazon is
quick and easy. | LOVE IT!”

amazon pay

e 300 million Amazon accounts

e Over 100 million Prime members

* 91% of consumers who have used Amazon Pay would use it again if given the opportunity
e 84% rate Amazon Pay a 10 out of 10 on ease of use and speed of transaction

* 83% rate Amazon Pay a 10 out of 10 for ‘security’ and ‘brand trust’

2018 Annual Brand Rankings (Kantar MillwardBrown)

proprietary & confidential 16
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ADVANCED PAYMENT METHODS

Digitized Cash - Solutions For The Underbanked

25 Million U.S. Households are ‘Underbanked’ and have limited options for how to pay bills, until now....

Conhsumer hast;:ﬂ?h)and Powered By
wishes to pay bill(s).
Locates closest store on Pavmentus
PavPal A Consumer’s cash is ‘digitized’
y PP and made available in PayPal Biller selected, bill paid from PayPal wallet
wallet

4 P PayPal -

Walmart ELEVEN e X
o Digital Payment
' cvs DOLLAR GENERAL B Paybils > Posts in Real-Time
‘ _» “"“ = ot 27 apply for PayPal Credit >
Walgreens FAMIYDD L — i == ABCBiller
SR, start a Money Pool >
{E*  Transfor money ta your bank S
5} poa >

Over 70,000 Store Options
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How Is Paymentus addln
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What’s Next? More channels, more payment methods

Voice-Based Assistants Facebook Chat Mobile Wallet Pay-by-Text
St G
Modern = [ = =
Channels ("~ | e |
= e BN e
PayPal Credit Venmo PayPal Apple Pay Google Pay
Modern
Payment ' ’
PayPal -~
Methods
CREDIT venmo PayPal S Pay < Pay




ADVANCED CHANNELS / EXPERIENCES

Voice-Based Assistants

Rapidly adopted by consumers as they are trainable, controllable and always learning

Most basic inquiries that require a call to customer support today,
can be easily addressed by voice-based assistants that are
integrated with the Paymentus platform;

Paymentus

Balance, due date, recent payment inquiries
Payment acceptance

Autopay setup

eBill enrollment

“Your current month’s CenturyLink High Speed Internet usage has exceeded your
plan data usage. Please refer to the Download Guidelines, or upgrade your Internet
service plan with more Mbps, chat with us.”

“We noticed that you have made several long distance calls to Canada this month.
By adding Easy Talk Canada 1000 to your CenturyLink Unlimited Long Distance plan
you can call friends and family in Canada for up to 1000 minutes of calls for a low
fixed rate, chat with us.”

“Your current power bill is 5$56.43

due on July 5%, would you like me

to pay this using your Visa ending
in 54547?”

20

proprietary & confidential




ADVANCED CHANNELS / EXPERIENCES

Facebook

Billers are increasingly using Facebook to serve customers

Facebook Messenger
AP ANEEEE  ANUEEE

ABCBiller = Pay My Bill
AB &.5M people like this
Energy Company
— Payment Information
. Payment Details
i Name on Account Service Address
ABC ABCBiller

o U Within Facebook Messenger,

Your account balance as of Wednesday, May 8,

0 CTUS 2019 3:22 PM is $100.00 dy 31,2019, . .
e preve customers can view bills, send

= ABc How can we help you today?
18] > 0

¥ & B 2 s rmmeon message, make payments
EneayConpary - B— and more
St $100.00 0510812019

HOME ABOUT PHOTOS VIDEOS POSTS  NOTES

Pay My Bill View Bill A Payment Method
‘ ‘Write something on the Page Payment Method

O wisa  sessA448 | Exp 03/20
See Visitor Posts

Q @ w5454 | Exp 08/20

° a \!v Type a message here e o)

) FEETE00

O J 0 J 9

Pavmeﬂtlls proprietary & confidential




Social Payments

Facebook Payments

 Paymentus has integrated with Facebook to provide our full suite of biling and payment
options using a chatbot in Facebook Messenger.

 For one-time payments, the customer enters account information for validation. For
registered customers, we link their social media account to their profile in our system. We
send eBills and two-way notifications to Facebook Messenger so payments can be made
directly.

Social Login

 The #1 breakage pointin the payment flow is authentication. Users abandon the payment
because they don’t remember their login or password. To ease accessibility and improve
customer satisfaction, you can allows users to link social login details (e.g., Google,
Facebook).

Emerging Payments

 As a market leader, Paymentus continues to invest in innovations that create frictionless
biling and payment experiences. This includes research and investments in blockchain
technology, artificial intelligence and bots for integration with additional social platforms
and natural language processing bots for voice payments via Google Home, Amazon Echo
and Siri.



ADVANCED CHANNELS / EXPERIENCES

Conversational Chatbot

< @3P) soccomm

Chatbots are a core pillar in efficient and effective customer support B Lo AR Hoe oo ol youi? ['

Below are some quick option buttons
to get you started.

Pay my bill
The Paymentus chatbot; -
| would like to pay my
@ == |

Get my balance

« Can be configured to account for your brand personality Please enter the account number you
want to pay below, or because | see you
. . have paid with me before use one of
¢ More than payments, communication Py

Account ***5678

Account ***1234

Enter Account Number

® & =2

proprietary & confidential 23
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Customer Chat Support

Pavmentus : B srsiem Adninisirzior B

Pajicits ’ CUSTOMER Customer 123 | One Time Payment | . .
. ) iy Reference #1234567850 The Paymentus solution offers an option to
& mccsnts . i give your customers a secure chat service
Hi, h | hel 2 . . .
(] Bt , e el Il directly from your website via Paymentus
3 User Management ; o Integrated Widgets. Your customers can chat
%, Campaign Management > SR ‘ . dlreCt|y W|th your CSRS th rough our Agent
€ Support Center > SNETINE va:r:;(;o::;:‘::ozzrhi?st DaShboa rd
AP PAYMENT chttet :
®, Chat ¥ © Today at 8:05 AM
]
© Active Conversations Customer
123
* Past Conversations
o Certain accounts have a
: ) Customer prefix before the account
(& warsenis ’ 456 9 number to identify if it's a

proprietary & confidential 24
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Bill Presentment Directly To Device-Based Wallets

= Paymentus enables bill presentment, notifications and payment capabilities that leverage
native wallet functionality available through Apple and Android devices

= Customers are able to enroll easily and have future bills sent directly to their mobile wallet

'| ABCBiIll I
Name on Account Service Address
l DDDDDDD 123 Symphony Rd l
% | Account Number Amount Due
7777777 3 1 Pay with Touch ID using Apple Pay. Make
l l purchases in stores and in apps without
Bill Date Payment Due Date .. .
| May 1,2019 May 31, 2019 swiping your card or entering your card and
! ' shipping details.
Get ready to enjoy the benefits of paying your bills with Add Credit or Debit Card

Apple Wallet and Android Pay.

Pay your bill with a few taps, receive notifications, view Passes @
all your bills, and more!
Add to Save t -

—
" Exelon. Electric Account

Not ready yet? Don't worry, ABcBi"er Electric Account

you can still make a payment below.

CUSTOMER NAME
== s g
e Y 'V

ACCOUNT NUMBER
6759370

DUE DATE AMOUNT DUE
May 31, 2019 $100.00

C | C |




DIGITAL ENGAGEMENT

Mobile Wallet Bill Card

e Customer uses link add the bill to Apple Wallet or Google Pay
e Customer receives new bill notification in OS outside of app

e Bill summary statement automatically delivered each month within the wallet app on their mobile

device
e Customer Portal experience in WebView used to pay, view their bill and setup autopay
= O (ﬁ e ) (F = )
ABCBiller e |l !|ABcsBiller
e =T | | Automatic Updates O
|| SESams, oncmn P
ABCBiller Bectric Account il
Bukd = —
S u‘g
Pavmentus proprietary & confidential 26




PayPal App - Bill Pay

We are the engine that is powering PayPal’s bill pay capabilities

all VZW Wi-Fi = 10:34 AM 0% 57%m) all VZW Wi-Fi ¥ 10:34 AM 4 0% 57%m )

Your Accounts Bills Due (3) H T e rance >
American Water X .
Homesite

From the PayPal app, your customers will have full & Setup Autopay
. . . . . .o . 6/14/19  $35.74
functionality (view bills, receive notifications, i couhai  ATRDS
. Insured: Konrad Monie, Taffy L Monie
send messages, make single payments, set up Polcy Number, 41012.65875.81
o . M) Usage View Bill Edit Autopay Effective Date: 2/10/2019 Expiration Date: 8/10/2019
autopay and more) to efficiently manage their endvectur S
sccounts ——
Coverage:
p— BI PD UM UIM
~ Exelon gﬂggg %JEZ 'D%f Agent: David T Johnson Producer ID:
Agent Phone: 1-636-530-1199 a7
@ Usage View Bill Pay Now
Due Date 9/1 9/19
Amount Due $51 0.88
Remaining Policy Balance $1 532 . 2 6
Homesite 622119 $510.88 J call O Chat
uuuuuuuuuuuuu Due Date Amount Due Claims Agent Homesite Service
View Policy View Bill Pay Now

View Policy View Bill Pay Now



ADVANCED CHANNELS / EXPERIENCES

Digital Wallets In Call Center

Digital wallets (e.g. PayPal, Venmo and Apple Pay) can be utilized to simplify payment acceptance and reduce/remove
PCl scope in call center environments

° \
ABC Bill 2 Agent Dashboard System Administrator |« A ( P

[} Dashboards

Payments
B Paym

*  Make Payment

YYour energy bill of $100.00 is due.

®  Pay Multiple Accounts P - Would you like to make a payment? )
- s . Payment confirmed by
P . Paymentus system generates a text @ customer, agent is notified
R = that invokes preferred digital wallet — systematically. No payment
8 Aoy S om0 ) 2 - details furnished over the
& Accounts s — s —p— Exelon - Power Bill %Pay h

[l Reports 4 Fiease provide an emall address 50 we may send you a SI0C00 Ryt & ey p One

@ support Center > * Callback Number: (416) 555-1111 ext. 145 * Payment Date: ©NowOLater The | If I :|'m'f

@ seffService * Payment Method: Apple Pay $ - g

¥ Broadcast Messaging Q W E R T Y U I 0 P

RSP N N A N S NI S —

* Payment Amount: $ 100.00
alzlxlclvls|n]m .

il
* Payment Mathod: Apple Pay [ D D D W S G —
* Payment Amount: $ 10000 - L _— -
:
5 sid acl ancel

kQJ

* Payment Date: @Now  Later

proprietary & confidential
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Improving Customer Experience = Maximizing Adoption

Give customers -

= A quick, convenient way to pay Dbills

= The option to pay any time, anywhere

= Flexibility to pay with various payment methods
= More options to see their eBlll

= Asimple and straightforward user experience

= Require fewer steps to complete a payment

Understand the customer’s preference regarding notifications



Utility Case Study — ABC Utility
New Client deployed in 2019

= Water utility serving approximately 38,000
accounts billed monthly

= 2018: 2 staff members at front counter - 13
Customer Care staff members

= 2019: 1 staff member at front counter — 8
Customer Care staff members

= Fasting growing area and utility in the valley



Before Paymentus

= High customer call volume for payment
Issues and shutoff

= Web; CS calls and mail payments were only
options for Utility customers to pay bills

= No real-time posting; caused a lot of
problems with shutoffs

— Customers would pay, billing system would
not be updated with the payment posting
until next day




With Paymentus

* More payment options for
customers

- IVR (automated phone)

— Web (registered and non-
registered)

— Responsive site renders to all
devices

— eBilling
— Pay-by-Emaill (secure PDF)
— Pay-by-Text

* Real-time payment posting

OUR SYSTEM

Mobile Payments

Qur responsive web design ensures that all
functionality available on a computer is
available thrcugh any device and provides
an ideal viewing experience, which leads to
more elecironic payments.




Call Volume

= Before Paymentus — average of 597 Calls

Il volume r 48%
= After Paymentus — average of 310 Calls Call volume reduced by 48%

Number of Calls

P LS TE P

g
I ' 7/ \’ 7’ 4
s"ﬁ oé ed\ 0?5' \?>° <<<’jo e\’*’ & @"’ \°° N AR RN & @

600

50

o

40

o
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o

20

o

10

o
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On Hold Time

= Before Paymentus — average of 25.5 minutes

On hold time reduced by 82%

= After Paymentus — average of 4.5 minutes

On Hold Time

0:43:12

0:36:00

0:28:48

0:21:36

0:14:24

0:07:12 I I

AN
R S AR S S S SN S I S S S -




Payment Volume Growth

* Transaction volume increase (Sept vs Aug) - averages 7%
= Average monthly transaction volume = 19,500

Transaction Volume

September October November December January February March April May June July August




Adoption

Breakdown of how monthly payments are received.:

Only processing 14% of payments manually
Check payments reduced by 64% (15,000 - 5,400)




Add Options & Promote Ther| ¢rurner
Website Home Page Link e o e

. - ﬂ o e = eV Believedin he::oes
The #1 reason customers visit PR o Compaglilh B P i & {when Lmetimy ¢
your website is to make a A e '
payment.

Welcome to Tumer Acceprance Corp
Your Preferred Finance Compa

. aPersonal
L i

* Prominent
= Easy to find
* Direct to payment site




Promotion on Paper Bill

= Prominent

* As close to the amount due as possible

&

ray online @ http://www fairfield.ca.guv/'gav/depts/finance/paybill.asp

FAIRFIELD MUNICIPAL UTILITES

1000 WEBSTER STREET

FAIRFIELD, CA 94533-4883
707-428-7346

Pay by phone @ 1-866-207-6045

Pay with cash at your local 7 - Eleven

FAITO11E 2000000004 1/4
L e e e Ly o e e L

[ SAMPLE CUSTOMER
1234 MAIN 5T
¢ SAN RAMON CA 94583-9127

ACCOUNT IN

ACCOUNT NUMBER
SERVICE ADDRESS:
SERVICE PERIOD:
BILLING DATE:

ACCOUNT A(

{16 -Summary of Charges)

bk Paymante/Adpstmants Pasl Dut Amaun

Labe Pryment Charges Curreni Charges | Total Amouni Doe

122 -49,22

50.00

0.00 178, 40

220.40

pe History/Dady Awerage Usage (god)  (17)

Message Area  (18)

FEEEY Y FEEY!

Make bill payments easy
SIGN UP NOW
E-Bill Service
Automat ic Bill Payment
They are available
Visit our website at www._ kauvaiwater.orp




Advancing Your Current Solution (only possible with Paymentus)

Paymentus: helping you make the move from

Legacy to Advanced
| L venmo | L
Credit
Advanced
Legacy Solutions Payment Methods
d
P }"_1 % Pay G Pay
& @& vsa -
echeck DISC@®VER
v PayPal
‘m Apple/Google
I l I Advanced In-Store PayPal App Wallets

Payment,

Presentment and <@

o D D Messaging @
—— Channels —
L
® =
Text Voice Assistant Live Chat / Bot Facebook
Paymentus
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PAYMENTUS

ONE PLATFORM

Single

Code Base

\meraction Chan,,-,@‘,s

Ll

Responsive Web

i
-\, Mobile

' Customer :

Experience =

.4 &
Secure Agent -

{Phone) Service Email

Platform

Customer
Self-Service

Omni-Channel f
Communication

- Electronic
Bill Presentment

Customer Portal

SecureAgent

Facebook
(In-Person)

&)

Secure IVR Web Chat

BUILT ON ADAPTIVE ARCHITECTURE

Fully
Configurable

PCl Level |

Multi-Tenant Compliant

Interoperable

Integrated

Paymentus will equip
you with all of the tools
you need to increase
revenue, reduce
operational costs and
Improve customer
relationships



PAYMENTUS

A Complete Platform — One Provider (Biller View)

Payment Channels

Y o il

Point of Sale Kiosk  Agent Assisted Bank/Lockbox

Legacy Payment Methods

VR Responsive Web: Mobile, Tablet, Deskiop
Emerging Payment Methods e
. p g =  Walmart '
y =" . .
venmo P ceorr Paypal
PayPal ]
Secure POF In-Store FPayPal App Apple Wallet

amazonpay @ Pay G Pay

@
= E=F= @
> = —
g=
=== B
== =
— -

Text Volce Assistant Live Chat / Bot Facebook

Paymentus

Paymentus provides visibility into
every payment in all channels

ABCBIller  agentpasnboara & sommeeme + Q= 8 O

[

- e T
. e 2,134,187
s 32%

=

[ e

Aaiy

AutoRay Envalimant 1 - sieran
ws 2,674,981
4 s 38%
P

A >O 0 B ® O
P g2 o5 o7 ox

Focent Gampalans

Giving you the complete
picture, all while satisfying
your customers



Chris Wease — Regional Sales Director

704.695.2686


mailto:cwease@paymentus.com

0
A X4

ELECTRICITIES

of NORTH CAROLINA, INC.

The energy behind public power

www.electricities.com

FOLLOW US ON SOCIAL MEDIA:

@ElectriCitiesNC
0 @ElectriCitiesNC
(v @ElectriCitiesNC

©

/company/ElectriCitiesNC
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