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Learn more about the benefits of public power at 
www.electricities.com

ABOUT ELECTRICITIES OF 
NORTH CAROLINA
ElectriCities is the energy behind public power. For more than 
50 years, ElectriCities has helped North Carolina public power 
communities provide safe, reliable, and affordable power to their 
customers. ElectriCities serves more than 1.2 million people in 
North Carolina public power communities, including 32 members 
of the N.C. Eastern Municipal Power Agency (NCEMPA) and  
19 members of N.C. Municipal Power Agency #1 (NCMPA1).
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THE PUBLIC POWER
ADVANTAGE

NCEMPA

Apex, N.C.
Ayden, N.C.
Belhaven, N.C.
Benson, N.C.
Clayton, N.C.
Edenton, N.C.
Elizabeth City, N.C.
Farmville, N.C.
Fremont, N.C.
Greenville Utilities 
Commission
Hamilton, N.C.
Hertford, N.C.
Hobgood, N.C.
Hookerton, N.C.
Kinston, N.C.
La Grange, N.C.

Laurinburg, N.C.
Louisburg, N.C.
Lumberton, N.C.
New Bern, N.C.
Pikeville, N.C.
Red Springs, N.C.
Robersonville, N.C.
Rocky Mount, N.C.
Scotland Neck, N.C.
Selma, N.C.
Smithfield, N.C.
Southport, N.C.
Tarboro, N.C.
Wake Forest, N.C.
Washington, N.C.
Wilson, N.C. 

Energy services solutions for business + industry



BUSINESS SERVICES OVERVIEW 

At ElectriCities, we look for ways to help our 70+ member  
communities minimize costs, optimize operations, and develop 
programs to benefit public power customers. From energy audits 
to education events, we’re here with tools and expertise to help 
your business thrive. Following is a list of services we offer to 
members of the N.C. Eastern Municipal Power Agency.

COMMERCIAL AND  
INDUSTRIAL ENERGY AUDIT: 
A Level 1 walk-through energy audit 
includes review of energy consumption 
and billing data, on-site tour of your 
facility to identify energy efficiency 
and cost-savings opportunities, and a 
written report detailing findings.  

If you are interested in a Level 2 or Level 3 audit, we can assist  
in recommending a third-party to provide this service.

COMMERCIAL AND INDUSTRIAL 
POWER QUALITY AUDIT: 
Our staff can visit a customer site to  
conduct power quality investigations. 
This includes a review of customer 
incident records along with the Utility 
records. Where necessary, we are able  
to install monitoring equipment to  
obtain a profile of the service as it  
enters a facility.

COMMERCIAL AND INDUSTRIAL 
LIGHTING AUDIT: 
Our staff will provide a comprehensive 
review of the existing facility lighting 
system and provide suggestions and 
tips to consider when selecting a newer, 
lower-wattage lighting system.

LOAD MANAGEMENT 
CONSULTATION: 
This consultation provides a thorough 
review of your facility’s energy  
consumption and billing data to  
determine the savings opportunities 
through load management.

QUESTLINE NEWSLETTERS: 
Customers signed up to receive Quest-
line newsletters receive a newsletter 
via email each month featuring energy 
efficiency articles on a variety of topics. 
Browse an array of energy related 
articles and videos based on specific 
keyword searches to learn more about 

different facility systems and ways to maximize efficiency. Read 
one of the hundreds of Ask an Engineer and Ask an Expert articles 
to learn about everything from motors and pumps to LED bulb life 
and beyond.

EDUCATION EVENTS: 
We periodically host learning 
opportunities on various facility 
systems such as HVAC, lighting, 
compressed air, etc. These may be 
delivered in person or online through  
a webinar. If there is a specific topic you 
would like to learn more about, please 
let us know.

INFRARED SCANNING: 
This service scans electrical panels 
to identify any potentially hot or 
overloaded circuits within your facility, 
which may prevent costly equipment 
damage and production downtime.

WE ARE HERE
TO HELP.


