
WE ARE HERE
TO HELP.

BUSINESS SERVICES OVERVIEW 
 
At ElectriCities, we look for ways to help our 70+ member  
communities minimize costs, optimize operations, and develop 
programs to benefit public power customers. From energy audits 
to education events, we’re here with tools and expertise to help 
your business thrive. Following is a list of services we offer to 
members of the N.C. Municipal Power Agency #1.

COMMERCIAL AND  
INDUSTRIAL ENERGY AUDIT: 
A Level 1 walk-through energy audit 
includes review of energy consumption 
and billing data, on-site tour of your 
facility to identify energy efficiency 
and cost-savings opportunities, and a 
written report detailing findings.  

If you are interested in a Level 2 or Level 3 audit, we can assist  
in recommending a third-party to provide this service.

COMMERCIAL AND INDUSTRIAL 
POWER QUALITY AUDIT: 
Our staff can visit a customer site to  
conduct power quality investigations. 
This includes a review of customer 
incident records along with the Utility 
records. Where necessary, we are able  
to install monitoring equipment to  
obtain a profile of the service as it  
enters a facility.

COMMERCIAL AND INDUSTRIAL 
LIGHTING AUDIT: 
Our staff will provide a comprehensive 
review of the existing facility lighting 
system and provide suggestions and 
tips to consider when selecting a newer, 
lower-wattage lighting system.

COMMERCIAL AND INDUSTRIAL 
LIGHTING REBATE PROGRAM: 
The lighting rebate program is available 
to Commercial and Industrial customers 
served by participants in North Carolina 
Municipal Power Agency #1. The rebate 
is calculated based on wattage saved 
between the old lighting system and  

the new, lower wattage system. Pre-approval is required for  
all projects.

QUESTLINE NEWSLETTERS: 
Customers signed up to receive  
Questline newsletters receive a  
newsletter via email each month  
featuring energy efficiency articles  
on a variety of topics. Questline News-
letters will help you learn more about 
different facility systems and ways to 

maximize efficiency. Topics include HVAC, motors, pumps, LED 
lighting, and much more.

EDUCATION EVENTS: 
We periodically host learning 
opportunities on various facility 
systems such as HVAC, lighting, 
compressed air, etc. These may be 
delivered in person or online through  
a webinar. If there is a specific topic you 
would like to learn more about, please 
let us know.

INFRARED SCANNING: 
This service scans electrical panels 
to identify any potentially hot or 
overloaded circuits within your facility, 
which may prevent costly equipment 
damage and production downtime.



FOR MORE INFORMATION, CONTACT:
 

Learn more about the benefits of public power at 
www.electricities.com

Dale Odom
Senior Key Accounts Manager
ElectriCities of North Carolina
dodom@electricities.org
Cell: 336.250.4223

Matthew Allen
Key Accounts & Business Analyst
ElectriCities of North Carolina
mallen@electricities.org
Cell: 336.596.8843 

ABOUT ELECTRICITIES OF 
NORTH CAROLINA
ElectriCities is the energy behind public power. For more than 
50 years, ElectriCities has helped North Carolina public power 
communities provide safe, reliable, and affordable power to their 
customers. ElectriCities serves more than 1.2 million people in 
North Carolina public power communities, including 32 members 
of the N.C. Eastern Municipal Power Agency (NCEMPA) and  
19 members of N.C. Municipal Power Agency #1 (NCMPA1).
 

NCMPA1

Albemarle, N.C.
Bostic, N.C.
Cherryville, N.C.
Cornelius, N.C.
Drexel, N.C.
Gastonia, N.C.
Granite Falls, N.C.
High Point, N.C.
Huntersville, N.C.

 
Landis, N.C.
Lexington, N.C. 
Lincolnton, N.C. 
Maiden, N.C.
Monroe, N.C.
Morganton, N.C.
Newton, N.C.
Pineville, N.C.
Shelby, N.C.
Statesville, N.C.

Energy services solutions for business + industry

THE PUBLIC POWER
ADVANTAGE


