
WINNING THE 
CUSTOMER 4.O 
FUTURE-PROOFING YOUR BUSINESS 
BY BETTER RESPONDING TO A NEW 
GENERATION OF WANTS, NEEDS, AND 
EXPECTATIONS 

David Avrin, CSP



The Real David Avrin

David Avrin Fans

David Avrin

@David Avrin





$1.49





























DISRUPTION



INNOVATION



Product-Centric

Customer-Centric



Ridiculously Easy to do   
Business With

















When communication is  
restricted or delayed, 

problems escalate quickly. 







 Understand Your   
Changing Customers











Product-Centric:
“How much stuff can 

we sell them?”



“How many ways can 
we enhance their 

lives?”

Customer-Centric:



You Are  
Always On!







The DINERS

Permed  
Mullet
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The Real David Avrin

David Avrin Fans

David Avrin

@David Avrin







MorningHuddleMembership.com
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Thank you 
Electricities! 

            


