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Today’s Agenda

• Introductions

• Maximizing Customer Engagement

• Optimizing Billing Communications

• Panel Discussion with Greenville & Fayetteville

• Q&A



Maximizing Customer Engagement



The Shift to Digital Billing Accelerates
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Consumers actually read them…

• 95% of consumers read their 

statements and bills

• 85% read them more than once!

• Transactional emails have an open 

rate of 80-85%  compared to only 

20-25% for marketing emails

Data-driven personalization increases 

engagement…

• Use data to include personalized 

messages or promotions

• Includes messages that are 

relevant and compelling to each 

customer

Limited in number…

• On average, consumers 

receive fewer than 12 

statements and bills 

per month

Your customers receive hundreds of marketing messages 

every day, but bills get their attention

Billing is an Ideal Opportunity for Engagement



We’re on a mission to create a 
frictionless billing and payment 
experience that offers choice and 
convenience for the end user, 
while delivering savings and 
efficiencies for our clients. 
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All-in-One, End-to-End Presentment to Payment

Leverage Your Regulated Data
Any Data, Any Format | Any Platform, Any Application | 
Historical & Real-Time

Present & Deliver Personalized Communications
Any Format, Any Channel | Regulatory Documents & CX 
Engagement | Omnichannel Experience

Store & Protect Data & Documents
Single View of the Customer with Security & Compliance at 
the Core

Streamlined Collections & Reconciliation Omnichannel 
payments | Real-time Payments Posting 

Insight For Better CX
Tracking Omnichannel Interactions & Engagement to Power 
Decision Making

Your All-in-One 
CCM Solution

Analytics & 
Reporting

Data & 
Composition

Bill Design & 
Management

Presentation & 
Delivery

Payment & 
Reconciliation

Document 
Storage & 

Compliance
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Make Your Bills Clear and Easy to Read



Optimize Customer Billing



Identify Addressing Issues in Advance to Prevent Undeliverable Mail

KEY BENEFITS
✓ Prevent undeliverable mail going out

✓ Reduce cost of mail returns

✓ Avoid secure destruction

✓ Prevent support calls & costs

✓ Reduce postage costs

✓ Improve overall customer experience and 
satisfaction

• Address QA: Identify undeliverable addresses 
and define rules for suppression or special 
handling

• Specify account exceptions, if needed

USPS DPV 

Result
Deliverable?

Foreign Move

PO Box Closed

No Forward

Vacant Possibly

DPV failure
Probably

full postage rate

DPV pass

NCOA

Make Sure Bills Go to the Correct Address



Proactively hold and validate bills and statements data before it reaches the customer

KEY BENEFITS
✓ Increase accuracy and eliminate errors
✓ Accelerate collections
✓ Reduce days sales outstanding (DSO)
✓ Prevent support calls & costs
✓ Improve overall customer experience and satisfaction

• Exception Handling: Improves the quality and 
accuracy of your regulated bills and statements

• Set customized criteria for documents you want 
to review prior to composition

• When criteria are met, the solution 
automatically pulls the items identified and holds 
them for your review and disposition

Make Sure Billing Data is Accurate



Send Urgent Communications, Rapidly
Empower Your Business Users to Author Communications On Demand

• On-demand authoring of ‘impromptu’ 
letters by business users 

• Use of standard, pre-approved templates

• Update unlocked blocks with intuitive, 
easy-to-use editor

• Submit directly into production following 
approval

✓ Gain speed / agility to address new 
business opportunities or support issues

✓ Manage compliance risk and costs



• Insight into progression of batch in Doxim 
production / job processing

• Near real-time statistics and available piece 
level tracking to the customer’s door using 
USPS informed visibility

• History of Doxim processing and output

Gain End-to-End Insights and Tracking
Batch Progression and Document Level



Delivering Cost Savings Through Technology

“We knew it would be important to leverage Doxim’s Oracle CC&B knowledge when 
designing and working on our bills prior to conversion. However, we underestimated 
how valuable this experience really is! Your team has done a fantastic job working with 
us before and post go live on our new system.”

450
Reduced envelopes per 

file through householding

4,959
Potentially bad 

addresses identified

32,885
Bills caught in 7 months

892
Were rejected

27
CC&B rules 

implemented

270
Due date more than 40 days 

after bill date



Questions?



Account Executive, Utilities
josh.ciccia@doxim.com

Thank You! 
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