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Today’s Agenda

* Introductions

* Delivering a Consistent Meter-to-Cash
Experience

* Leveraging Billing Communications

* Revenue-Optimizing Payment
Channels

* Q&A
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Choice of channel Frictionless

Transactions

Autonomous
Experiences

On-Demand
Service

Personalization
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Experience The Power of A Single Integrated Solution

Data &
@ Composition E

Notification
& Alerts

Bill Design &
Management

Presentation

& Delivery

Payment &
Reconciliation

Document Storage
& Compliance

[ INTEGRATED ]

Single platform to manage the billing and payment process from
start to finish with a holistic view of the customer, their bills,
communications and payments

[ CONSOLIDATED ]

Simplify and reduce # of integrations and partnerships — reducing
your operational costs

[ CONSISTENT ]

Seamless experience with customers seeing the same printed and
digital bill across channels

[ ACCURATE ]

Connect the right payment to the right account or bill, every time



Comprehensive Unified Billing and Payment Experience doximr

Digital Messages

. Customer Portal

' I —— ‘ Payments
- .
Regulated Document . Marketing Print Provider

Print Provider . ' .

Billing Management

' Secure Document . b
Archive

Templates, Rules -'_
. BN B Email Marketing

& Composition
DlgltaIAsset Manager I .

Interactlve Personalized Video

doxim'ccm

Reporting & Analytlcs

Multiple Communications Vendors,
Managed Separately Simplify with Doxim



We’re on a mission to create a frictionless
billing and payment experience that
offers choice and convenience for your
customers —while delivering savings and
efficiencies for you.
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Leveraging Billing Communications




Digital Business Messaging doxam
SMS/Text or Email Operational Messages Related to Account Activity

Consistent notifications throughout the entire customer
billing to payment experience for all payment solutions that
can be delivered through the email or text.

Notifications Include:

Py sy  Bill Status: Available, Due Date, Past Due;
o * Receipt: Approved, Declined, Void, Cancel, Return;
0 Gum Fa, your
S * Account Changes: Paperless enroll or unenroll,
Bnoe . Auto Pay enroll or unenroll, Pay by Text enroll or

unenroll;
\ Sy * User Profile Changes: Username, Password,
- i Security Question.

YOUR PAYMENT
IS PAST DUE




Gain End-to-End Insights and Tracking

Batch Progression and Document Level

ntearation C100001 + ranais ™ @ Help ¥ U Logout

L Cycle Events

2 2 W Cycle O Hold Aman
%5 CCM Dashboard - Integration C100001 ~

= e — me / Job Status

Print Communications
& Job Status

A submit Job Transmittal

£ Previous Job o v 8 ©

Transmittals

®= Artwork Upload

8 Job Status

L0 customer Portal

Preflight

CycleCode 7  Cycle Name Job Id Job Name Preflight Start Date & Time Finish Date & Time Job Status

doxim

Insight into progression of batch in Doxim
production / job processing

Near real-time statistics and available piece
level tracking to the customer’s door using
USPS informed visibility

History of Doxim processing and output



Make Sure Billing Data is Accurate doxim

Proactively hold and validate bills and statements data before it reaches the customer

B3 CCM Dashboard Doxim Utility ~

o [ * Exception Handling: Improves the quality and
o accuracy of your regulated bills and statements

Reason Code Trends

This Week =

e Set customized criteria for documents you want

o : ' Il _ - — to review prior to composition
'; < 189778 Sunate: (2 EndOste | [ Search. | Tracking ID N . . .
| *  When criteria are met, the solution

—] sodm U automatically pulls the items identified and holds

— - - them for your review and disposition
1o Applica P::':. " I"II""""

::":ﬂ:s:m ‘ % _ KEY BENEFITS

- E v Increase accuracy and eliminate errors

doxim' p— dosim Crr— v" Accelerate collections
2 v" Reduce days sales outstanding (DSO)
v Prevent support calls & costs
N N N N v Improve overall customer experience and satisfaction




Send Urgent Communications, Rapidly doxim

Empower Your Business Users to Author Communications On Demand

@ More~ @ Help~ () Log Out

Letters * On-demand authoring of ‘impromptu’
s e letters by business users
o el * Use of standard, pre-approved templates
* Update unlocked blocks with intuitive,
R Correspondence / Letters / Letter Template e a Sy_to_ u S e e d ito r
Shoving 03 o1 entres Choose a Letter Template . . . . .
Type a name for your letter and choose a template below to get started. Click Next when you are ready to continue. ° S u b m It d | re Ct | y | n to p r Od u Ct | o n fo | | OWI n g
0 ) approval
tter Templ. Change of Account Manager v @

v' Gain speed / agility to address new
business opportunities or support issues

v" Manage compliance risk and costs




Make Sure Bills Go to the Correct Address doxim

Identify Addressing Issues in Advance to Prevent Undeliverable Mail

Flagged Ma Trends  Address QA: Identify undeliverable addresses
- 134 Year to Date Savings . . .
- S s L =5 $12,283.64% and define rules for suppression or special
e 2 | 0 | W 20ey)” —[o—9" ROSFNSE_ot .
% e e 2 Average Monthly Savings handllng
i ol $1,364.55% ) ) _
Ly — = * Specify account exceptions, if needed
! Foreign Move Off Mad it Sendittome Do not mail U/d f?(?'."t" I?(?L"{”L’Z"J/? (7(]1(7‘/["(7.'7\'7’
$3,445.72 YTD*
PO Box Closed off Mad it Sendittome  Donotmail R ———
reca——— e e - KEY BENEFITS
] ! . USPS DPV . v . 0
O——— R sentome Result Deliverable? Prevent undeliverable mail going out
Vacant, Paying WaHIE seos ctome Foreign Move v" Reduce cost of mail returns
B y o N PO Box Closed x
' - R No Forward v" Avoid secure destruction
Vacant, No Use or Payment off Mal it Send it to me .
Vacant Possibly v" Prevent support calls & costs
. Probably
DPV failure ¢ | ostage rate v" Reduce postage costs
DPV pass v" Improve overall customer experience and
NCoA satisfaction




Goals of a Bill Redesign doxim

Simple Bill
Simplify the bill so that it is easy
to read and find information
you need.

Ways to Pay Less Cluttered

Separate information into
understandable sections to
unclutter the bill.

Provide customers with all
available ways to pay their bill.
Don’t make them search for
how to pay their bill.

» 8

Detail When You
Want It

Move Charge detail to back of bill.

Make front of bill a summary, at a

glance information. Detail is easily
accessed o nthe back of the bill.

Relatable Information

Provide customers with
facts/information they can relate to
in regards to usage. Most customers
have no idea how much water is
used in their daily activities.

Bill Calculation

Show customers the calculation
on the bill in the charges

Py

More Organized

Organize information into areas
that make sense. Account section. Customer want to
information, meter information, know how the bill was
installment information, calculated.

charges, etc. Amount Due

Make Amount Due the most
importantitem the customer
sees.

|




Make Your Bills Clear and Easy to Understand

Before

FORWARDING SERVICE REQUESTED

SERVICE ADDRESS

7208 AVILA

PUBLIC WORKS COMMISSION Account Number

OF THE CITY OF FAYETTEVILLE
PO BOX 1088

FAYETTEVILLE NC 283021088

3696790431
Current Charges Due 02/19/19 228.96
Total Amount Due 228.96

Payment must be receved by 5:30 P M_on due
cate to avoid 3 5% of minimum S5 late fee.

DR

#if you have questions regarding your services, please
contact PWG immediately at {310 483-1382

[LTETH

ELLENBERGER. RYAN
MEGANELLENBERGER@ICLOUD.COM

If your het pump s more thar
more efficient ENERGY STAR® system. PINC ele
advantage of our incentve program & am 3 $30X

Make Heat Pumps Waork for You

n 10 years ok, co

replacing it with 3

ur heat pumg's auxiliary heat from coming on
imes as much to operate. But keep in mind

that susiliary heat wil hav to work when temps are at or below freezing.

PAGE 1 OF 1
Service Current | _Prior
RatelDes Reading | Resding |Us
/~ 331338 WOLTIELIER (1.00)
Wy mectwis Residmiin SERVICE FROM 12/20/18 10 01/23/18
Ea. ciliey Charges
Energy Charge- KWl a3esz  ea0s6 1596 ST v Iu  TaconD.
Wholesale Fawer Adjustment a3esz 42086 1886 35
NC Sales Tax
Residential BEPS SERVICE FROM 12/20/18 TO 01/23/19

NC Renewable Energy Rider
NC Sales Tax
Residential Cosl Ash Rider SERVICE PROM 12/20/13 TO 01/23/18

Caal

&
&

Ask Rider

HC Sales Tax
Wasts Water Flac Raee SERVICE PROM 12/20/13 TO 01/23/18

Flst Mesthly Bae for 1 Accounts

CHARGES

AcCOmNT

FOR 7208 AVIGA DR
CERE

TOTAL O LAST STATEMENT

1C-FULL DUCT WORK REFLC
ENERGY STAR DISHW
oUE

REPLACE

TOTAL AMOUNT

Ellenberger, Ryan
d: 01723118 Account Number 3696790431
REGULAR BILL Current Charges Due 02/19/13 228.96
Payment must be received by 5:30 P.M. Total Amount Due 228.96

n due date to avoid a 5% or minimum

fire

tatement when paying in person OR send the boftom portion of your

ment if paying by mail.

5 late fee.

| l:l Centribution ta Project People Who Care- § ‘

g g
PUBLIC WORKS COMMISSION

PO BOX 7000

FAYETTEVILLE NC 28302-T000

Amount
Enclosed §

000022896 3L96790431 00002289k 3696790431 7

Fayetteville
_m Public Works Commission
Call Comer: 910-483-1382
{Mon-Fri BAM-8PM)
HoME/rowN U

customer.service@faypwe.com
TY  Report Outage: 1-877-687.7921
Account Information
Account Number 1234567890
Account Name SAMPLE A SAMPLE
Senice Address 1234 MAIN ST

My Current Charge Breakdown
For an explantion of vour bl charges vk

faypwe.com/about-your-bi

Area Light Included

Water Charges

Irrigation Included $198.28
M sewer Charges

My Usage Snapshot
his
l’;[(-l:(h

lwmr 1480 GAL 1540 GAL 1030 GAL J

Message Center
(Check here for important information about your account
andfor your bill this menth.

This area will contain messaging that is driven by your
spedific monthly billing situation and can vary each month.

Total Amount Due

$198.28

E Thank you, we received your payment of $233.37 on

10/24/18.
Account Summary
Previous Balance $233.37
Payments Received - Thank -$233.37
Balance Forward $0.00

Current Charges & Adjustments  See back for charge detalls

ic Chal
ghti

a:
‘Water Charges
Trrigation Included

m Sewer Charges

Current Charges Past Due After 12/10/18

Did Yeu Know?

Fayetteville PWC's New Online Account Manager makes it
«easier to view your account on mobile devices, save
payment info with the My Wallet feature, see links for
service requests and incentive programs, and offers other
new options.

Visit my.faypwc.com to leam more.

Plesse bring entire statement when paying in person OR send the Bottom portion of your statement if paying by mail.

Bill issue Date: 11/14/18

FAVETTEVILLE PUBLIC WORKS
COMMISSION

PO BOX 1083

Fayeneville NC 263021089

o[t )y
B p—
SAMPLE A SAMPLE

1234 MAIN ST

FAYETTEVILLE NC 28305-3067 [

Account Number 1234567890
Current Charges due $198.28
‘Current Charges Past Due After 12/10/18

Total Amount Due $198.28
AMOUNT ENCLOSED

[ contrbution to Praject People Who Care - §

SEND REMITTANCE TO:
I O OO g 0
FAYETTEVILLE PUBLIC WORKS COMMISSION

PO BOX 7000
FAYETTEVILLE NC 283027000

000026534 LE234567890 DDO0M9824 1234567490 5

doxim




Make Your Bills Clear and Easy to Understand

Before

\ Greenville
W Utilities
POBOX 1847
GREENVILLE NC 27B35-1847

(252) 7527166
www.guc.com

Account Name: JEFFERY MULLIS

As a community-owned, Bill Date: 101921 Due Dste: 11/0821
not-for-profit utility, our priorities are Account Number: 3715743734
difiecant irom private, Previous Balance: $211.98
inveslor-owned uliiies. We Payments Recaived: $21138CR
m"%‘“ ":;“3":;93 i Balance Forward: $0.00

ighly-reliable systam and providing Total Current Charges: $177.13
top quality senvice ta our customers | Total Amount Due: $177.13
right hers at home. Route: 1056 Tycle: 10

Service Address: 535 TABARD RD

Service Type Meter No. Usage Period _ Current Reading _ Prior Reading _ Mult. Usage Uom
Ekectric 61502 0ar15721 - 10AB21 41711 4035 1 1376 KWNH
Gas EEET] 0915721 - 10HB21 1593 1593 1 0 CCF

Important Messages Current Charges

Electric Charges $150.54
NC Electric Sales Tax $10.54

Please note your account is on Automatic Gas Residential Charges $15.00

Draft. The due date indicates the date your NC Gas Sales Tax $1.05

account will be drafled. Total Current Charges $177.13

Period DoS Bect Avg ger Doy Wates Avg per Day Gos fwg per Day
[ Curent Mot [ = ] 4170 | [ |
| Same Wonh Last Year | | | | |

N\ Greenville
Utilities

1955345 CUCT BAE-GU NOPRI D0M8
JEFFERY MULLIS
MULUSJSEGUC.COM

PLEASE MAIL BOTTOM PORTION WITH PAYMENT. BRING ENTIRE BILL IF PAYING IN PERSON.

‘Account Number ITISTAITI4A
Bil Dale 10019721
Due Dae 11/08/21
e Senvice Address 535 TABARD RD
i Total Amount Due $177.13
Total Amount Paid Aubmatc Draft-Do not pay

Please note your account is on Automatic Draft.
The due date indicates the date yourbank
account will be drafted.

a0

After

Greenville sreenile utiities
Utilities  aemiencosses

o-De 252.752.7166

New and Informative!
Your GUC bill has a new look, including a
helpful account summary, current charge
breakdown, and usage comparison. The new
layout has easy-to-read billing details so you
are able to review your usage and charges
more effectively. See the key features of the
redesigned bill below.

Account Identification

wiww.gue.com

NEW! Monthly Charge Breakdown /
Quick reference for how this month's

current charges breakdown by services

received.

NEW! Usage comparison
Quick reference on how this
month's usage compares with
usage during the same month last
year.

Account Summary

Contact G‘UC Total Due
O . TR AT
| $ 175.9:
o —, e e et e
[t oy
P P-rprer ety SN firy
e L e
s ————
[ s
- -
5] nmen -
[ 8 Eaensl e
3 e e
e —
D Yo Krusus?

e et
T R

i

e

Payment Stub

s [ —
S Ehdome 12 #1— NEW! Current Charges
ey T = Breakdown of how this month's

E‘:.‘n:-"- o current charges breakdown by

[ 53 services received.

B ever

Simrib it 04D

— Payment Options

You have multipls ways te pay your
bill - just choose the one that's most
convenient for you.

doxim



Make Your Bills Clear and Easy to Understand

Before

GREEN
MOUNTAIN

POWER

" SAMPLE A SAMPLE
12345 MAIN 5T
\5 ROYALTON wT 03022

HELP KEEP VERMONT BEAUTIFUL!

Sraan Up Vermont i an important Yarmont tradition that

helps heep ourstate beautiful, For 48 years. Yermenters
have voluntesred to clean up litter along our roads the
first Saturday of May.

This year when you complete your tax retur. you can
help support Green Up by making & contribution on line
23b. Join us in helping kesp Vemont beautful by
sugperting Grean Up Vermont. Grean Up Day is May 2
this yaar.

Bil Bate 021312015
Account Number 00000000000 ¢
Balance Forveard ooo =
New Chargas/Adjinstallmenis dus DAMZ20MS w22

Account Summary

Pravious Account Balance
Payments Received
Balance Forvard

New ChargasAdjustments
Total Balance Due

Amount Due
Balance Forward oon
Residential 38.22
Niw ChargesiAdiustments 3822
TOTAL 38.22

GREEN Previons Account Balarce
MOUNTAIN
POWER New CrarpesiAdjustments du by 06/06/17

6 Your Account il Date 059017

Fayment e hefore 06/08/17 10 avoid late for

Account Mumber 12345673300
AccountMame  AMI METER COMPANY
Sorvico Adoross 456 STREETNAME STREET

#BWNCKMT
" P 20015 1 NN
@ SAMPLE & SAMPLE
12345 MAIN ST
SOUTH ROYALTON VT DBDER

Account Number

e Changes/ Al e alents e CA122015

Arcunt Uue

Amount Enclosed

Green Mountain Power Corporation
PO Box 1611
Brattleboro VT 05202-1611

00000000000D000000000000

el el ol ek

WHITE RIVER JCT VT 05001-0706

o My Energy Use Snap Shot
Learn how you used coctiiciy over the past service pefiod
and how that breaks down time of day. For more details
wisit your account at reenmountainpower. com

29% 28%

13% 12%

Daybreak Moming  Afternoon  Evening
dumloBum  BamloiZpm  12pmiodpm  dpm o Bpm

Ep——
(%" (st VT 05426
MOUNTAIN

POWER Comnes U 1688.635 4672

i (NEIUR RBTR LI CU TR TR TRR LA

SN TS AGRP_ IS
AMINE £ COMPART
255 STRECTHAME 2T
WHITE R IGT W1 5007

This Bill

1,595

kWh

LastMonth

o =% 2464

kWh

Hight Late Night
Bpmlo 12am  128m Lo £am

Continued on back

BilDate s
ACCOURE NuTbEr (e E
Balance Farwarg $0.08
Hew Chargesiadiustments cue by DG/DEHF 526852

Total Amount Bue $26852

SEND REMITTANGE T0:

CREEN MOUNTAN POWER CORPORATION
POBOX 1611
HRATTIFBORQ ¥ 1 253021611

000000000000000000000000

doxim
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venue-Optimizing Payment
annels

qﬁ




doxim
-urpose Built Payments For Frictionless Experiences

Omnichannel Secure Processing

E Web S Retails Authorized Agent E Credit / Debit Cash [ = eCheck/ACH
E AutoPay Walk-in Utility POS E Digital Wallet @ Real Time Authentication

— - ‘
Pay by Email @ Mobile [] Kiosk [] Charitable Donations @ Automated Monitoring & Alerts

eLockbox @ Pay by Text le Pay by Phone IVR @ 1x, Scheduled and recurring Payments

Doxim
Payment

Easy To Use Portal Advanced Reporting & Reconciliation

(@) 360" Account View and Management Transaction Reporting ELIB Reconciliation Reporting

o : :
@ Mobile First Design ADA Compliant & Returns Management ® Real Time Posting

[3] Biller Branded css [N Multi-Language

On Demand Scheduled Reports (Coming soon)



Utility POS

- )
-’ @ ~

Retail Payment
Channels Powered
by Fiserv CheckFreePay

Agent/CSR Assisted

=

\

Anytime
Anywhere
Any Channel

Pay by Text

Kiosk / Email

\

IVR

—
eLockbox IE]

doXimr

‘mprove The Customer
Experience With Omnichannel
payments

* Enable customers to move seamlessly between
payment channels as their needs and preferences
change

* Integrated offering that serves your whole community
base without alienating the underbanked or
underserved

* Innovative payment methods that suite every
customers needs

Lower your call volumes and

decrease your lobby traffic



doxim:

Eelf-service Portal That Puts
The Power In The Hands Of
Customers @ . -

g ¥ Intuitive, easy-to-use

* Designed to make payments in the fewest -
) 225.00
clicks i e = i v" Mobile-first design

VVVV et $123.00

* Controls to manage and personalize billing == 1 v Utility branded
and payment preferences |

* Instant access to complete account details

* Multi-language support and ADA compliance
for your most vulnerable customers

* Guest pay and multi-account functionality



doxim:

mccelerate The Payment Cycle

1. Consulting to provide strategies on driving e-
adoption, AutoPay and low-cost payment
processing

2. Toolkit to ensure missed or late payments are a
thing of the past:

One-time, recurring or AutoPay options

@ Real-time notifications

@ Setup proactive payment reminders and alerts




nenny-to-Penny Reconciliation,
Every Time!

Single, consolidated real-time
view of all payments

Automated payment monitoring
and alerts | | v' Consolidated Transaction reports

Advanced reporting on the full
payment lifecycle from
authorization through funding

v’ Settlement reports

v’ Autopay Management report

All billing reports inclusive of
eLockbox and 31 party channels

Instant posting to CIS better
cashflow management




doimr

Q&A
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2025 Connections Summit

Breakout Session 3A Survey




Thank You

Josh Ciccia

Account Executive

Josh.ciccia@doxim.com

519-820-5046



mailto:Josh.ciccia@doxim.com
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